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Abstract：The definition of complexity and complex systems is far from unique. It 

even more confusing when reading the social sciences complexity literature. In this 

talk, I will present recent results, using a complexity science approach in the 

healthcare context, combining a ’natural science’ approach and a ’social science’ 

approach to the problem of understanding and improving patient outcomes in 

hospitals. 

I will argue that pragmatic, mixed-methods approaches are necessary to 

understand real-world complex and that there needs to be a collaborative approach 

between theory in the natural sciences and practice in the social sciences. 


